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Abstract

This objectives of this study were to 1) study the level of digital technology utilization in work
performance among employees of Kluai Kwang Subdistrict Administrative Organization, 2) investigate
the level of work performance efficiency among employees of Kluai Kwang Subdistrict Administrative
Organization, 3) compare the work performance efficiency of employees based on their personal factors,
and 4) analyze the impact of digital technology utilization on the work performance efficiency of
employees of Kluai Kwang Subdistrict Administrative Organization, Huai Thap Than District, Sisaket
Province. This study employed a quantitative research approach. The population consisted of 75
employees of the Kluai Kwang Subdistrict Administrative Organization in Huai Thap Than District,
Sisaket Province. Since the population size was relatively small, data were collected from the entire
population. Data were gathered using a questionnaire. The statistical methods used for data analysis
included frequency distributions, percentages, means, standard deviations, t-tests, F-tests, and multiple
regression analysis.

The findings revealed that 1) the overall level of digital technology utilization in work
performance among employees was at a high level. When considering each dimension, all four
dimensions were rated at a high level. The dimension with the highest mean score was relative advantage,
followed by system efficiency, ease of use, and facilitating conditions, respectively,

2) the overall level of work performance efficiency among employees was at a high level. When
considering each dimension, all four dimensions were rated at a high level. The dimension with the
highest mean score was timeliness of work performance, followed by quantity of work, quality of work,

and cost efficiency, respectively, 3) employees with different personal factors, including gender, age,



marital status, educational level, job category, and length of service, demonstrated significantly different
levels of work performance efficiency at the .05 level of significance and 4) the results of multiple
regression analysis indicated that four factors, namely system efficiency, ease of use, relative advantage,
and facilitating conditions, jointly predicted the work performance efficiency of employees of Kluai
Kwang Subdistrict Administrative Organization, Huai Thap Than District, Sisaket Province for 73.40

percent of the variance, with statistical significance at the .05 level.

Keywords: Technology Utilization, Digital Era Work Performance, Work Performance Efficiency,
Employees of Kluai Kwang Subdistrict Administrative Organization, Huai Thap Than District,

Sisaket Province



